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QUALITATIVE RESULTS

Municipality:   City of Pleasant Hill
Permit Year: (2007/2008)

Introduction:  
The Public Outreach and Industrial Outreach Program develops information and activities to educate people about stormwater pollution and prevention.  The goal is to change behaviors to minimize stormwater impacts and prevent non-stormwater discharges.

The City of Pleasant Hill’s Education Program is complementary and supportive of the PEIO activities of the Contra Costa Clean Water Program.  The City program distributes some of the promotional material produced by the Group Program.  Additionally, the City promotes workshops that have a resource conservation and pollution prevention message.  The City also participates in community activities to get people close to and interact with local water resources.  The City provides financial support to externally produced workshops in which Pleasant Hill residents will benefit.
Implementation & Evaluation:  
Participation in PEIO Subcommittee and Program Activities

The City’s Stormwater Program Manager is the designated representative responsible for implementation of the PEIO Performance Standards, and acts as a liaison with the PEIO sub-committee and the Clean Water Program in general.  The Stormwater Program Manager is assisted by the Assistant Engineer and the Engineering Administrative Secretary on occasion in implementation of various PEIO activities.

Internal Agency Communication and Training for Agency Staff & Officials

Staff normally communicates clean water issues with the City Council and City staff in general on a weekly basis.  This is done through a weekly council update sent via email (See PE-1).  Staff updates Public Works and Community Development Staff in detail during weekly coordination meetings.

Procedure and Training for Handling Telephone Calls
Stormwater-related telephone calls and public inquiries are generally routed directly to the Stormwater Program Manager.  The City has an informational binder (with general information) at the counter so that any Department staff (from the planning division or building division) can provide basic information to the public in the event the Stormwater Program Manager in unavailable.

Distribution of Program Information Pieces
Historically, the focus of the City program has been to educate the development community (permitted contractors, developers).  Pleasant Hill does not provide park or recreation services (such service are provided by the independent Pleasant Hill Recreation and Park District), Fire Protection (Contra Cost Fire Protection District), Water (Contra Costa Water District) Sanitary Sewer (Central Contra Costa Sanitary District) or Public Transportation (Central Contra Costa Transit Authority).  Therefore, the City’s externally directed educational efforts are directed to its primary services, Land Use/Development regulation and Public Safety (Police, Solid Waste/Recycling).  

Information is distributed during the design and entitlement phase as well as during the construction phase (see NDCC section for additional information).  Internally directed education is directed to the City’s Engineering, Maintenance, Planning, Building Inspection, Municipal Code Enforcement staffs.  Given this focus, the City does not regularly distribute promotional items such as pens, sponges, bottles.  Nonetheless the City was able to distribute promotional materials (highlighters, flashlights, refrigerator magnets, gator clips, grow-it guides, coloring books, and native plant seed packets) at community events along with promotional pens and rulers made from recycled materials.  The City does distribute guides when batches are run.
The City’s existing land use inspection program, while primarily an enforcement function, includes an educational component for business owners/managers.  The City continues to encounter people who do not realize that their actions contribute to water quality impairment.
The Countywide Group Program continues to prepare/produce educational campaigns and support materials of countywide nature.  City staff prepares newsletter articles and workshops targeted to local goals.  See Volume IV of the Annual Report devoted to county wide PEIO activities for additional information.

Storm Drain Inlet Stencils / Markings and Signs

The City has approximately 1200 storm drain inlets.  Of these, approximately 60 have volunteer installed aerosol spray paint stencils.  The remaining inlets have professionally installed thermoplastic decals.  Maintenance staff annually inspects the legibility of decals during routine inlet inspections.

All new development applicants are required to apply thermoplastic decals on all new storm drains.  This requirement is in the City’s standard details and standard conditions of approval.

Agencies’ Community Outreach Program

Added emphasis this year is an effort to do community outreach activities (see the Inspection section of this report and the Group Inspection section for additional information).  City staff continues to support the Friends of Pleasant Hill Creeks group.
The group met regularly to discuss watershed issues.  Topics of interest have evolved from local creek clean up efforts to regional watershed planning and regulatory education.  For example, Engineering staff in the past has presented information on Provision C.3, and other guests discussed geomorphology, and acquiring land.  As stated previously, weekly creek clean up events continue to be a focus. The group continues to successfully clean up and remove arundo from Ellinwood Creek, in an effort to remove all invasive plants and let the native plants grow (See PE-2).
The most useful tool to distribute information about pollution prevention continues to be the City’s bi-monthly newsletter “The Outlook.” This newsletter is distributed to all properties in the City in addition to businesses and the Chamber of Commerce.  Outlook articles in the past year have been oriented to homeowners and can be considered homeowner Best Management Practices.

In the report period all six issues of the Outlook had at least one article related to clean water principles. Copies of these articles are attached.

The Jul/Aug 2007 issue featured 1 article related to stormwater quality.  The article discussed the importance of keeping our storm drains and waterways clear of debris and standing water to minimize the impact of mosquitoes on the surrounding area (See PE-3).
The Sep/Oct 2007 issue featured 3 articles related to stormwater quality.  One article discussed the proper drainage requirements for backyard pools and spas to prevent contaminants from entering our storm drain system (See PE-4).  Another article discussed proper winterization of creeks and hillside areas to prevent flooding during the rainy season (See PE-5).  The last article promoted the City’s free composting workshops (See PE-6).  The City held a total of four (4) Residential Composting Workshops in the report period.  These workshops taught resident attendees how to recycle grass, leaves, some food waste and other excess waste biomass created on a home site.  Information flyers produced by the Group program were also distributed.  Residents were also able to purchase a compost bin at a significant discount, which made these workshops very successful.  On average, approximately 10 people show up to each workshop, and 3-4 bins are sold.  
The City targets the fall issue of the Outlook for drainage issues, because we want to inform residents just before the rainy season.  The Nov/Dec 2007 issue had an article discussing the importance of proper disposal of leaves and debris to keep our storm drain system clean (See PE-7).  Another article informed residents of the valuable experience the East Bay Conservation Corps (EBCC) brings to the City is assisting with the cleaning and clearing of the creeks and storm water drainage systems (See PE-8).
The Jan/Feb 2008 issue discussed the importance of keeping the storm drains clean and clear of debris in the winter months to help prevent flooding (See PE-9).
The Mar/Apr 2008 issue had 3 articles related to stormwater quality.  One article advertised the Friends of Pleasant Hill Creek group meeting, and their annual Earth Day cleanup effort (See PE-10).  In addition, it discussed the creek clean-up day that will be held every Saturday.  The City’s free composting workshops were advertised for a second time during the reporting period (See PE-11), as well as an advertisement promoting a free E-waste recycling event (See PE-12).
The May/Jun 2008 issue featured a lengthy article on National Public Works Week (See PE-13).  The City took this opportunity to not only inform residents about what the Public Works Department does for the community, but also what the City does to protect water quality.  On Saturday, May 24, Public Works staff held another successful community outreach event at the City Hall employee parking lot.  Over 150 residents stopped by to view the public works equipment on display, including a vacuum truck used to clean catch basins.  Residents also enjoyed barbecued hot dogs and sodas, as they ask questions related to the public works programs and services provided to the community.  Staff was able to distribute almost all of its allocated promotional materials (highlighters, Mr. Funnelhead coloring books, flashlights, rulers, seed packets, magnets, gator clips) and also pollution prevention brochures (used motor oil recycling, composting and reducing pesticide use).  Attendance has increased from last year and staff plans to expand its efforts again next year.   A free “E-Waste Recycling” event was also advertised in this issue (See PE-14).
The City continued to sponsor an Art and Wine Festival in October of 2007 (See PE-15).  Informational brochures were distributed at this event.  During the summer months, a number of "Concert by the Lake" events were held at the City Hall complex.  A table with community information was set up and contained promotional items encouraging pollution prevention. 

The City also issues notices about the City’s Annual Creek Clean-up Program to residents whose property abut creeks in the city.  These annual notices include educational material about standards of maintenance of riparian zones.

The City’s Illicit Discharge Inspectors distribute information, both printed and verbally, about ways to prevent non-stormwater discharges.  Details of this effort are described in the Group Program Section. 

The City relies on the Group (Contra Costa Clean Water) Program to produce or contribute to the production of the regional marketing program including public service


announcements for TV, Radio, and Billboards as the City of Pleasant Hill is not served by local media.  A summary of group education activities is contained in the Group program report. 

The City distributes promotional information for courses offered by the Watershed Project and other groups offering educational opportunities to residents.

The City distributes the Contra Costa Builders Guide developed in cooperation with regional resource conservation programs.

To evaluate the program, the City relies on the results of the Group Program’s survey and focus group studies.  Refer to the Group Program PEIO efforts for further information.  The City’s education campaign continues to be effective.

Coordination with Public Schools (K-12)

The City took advantage of National Public Works Week (May 18-24) to promote clean water principles to elementary schools.  Staff from Engineering and Public Services visited 6 elementary schools within the City.  They gave hour long presentations to over 600 second grade students on what public works does for the community.  Emphasis included used oil recycling, storm drain maintenance, creek cleaning, recycling and pollution prevention.  The students also participated in an art and drawing contest, where winners were presented awards at the City Council meeting.  Many drawings promoted no dumping in storm drains, and creek maintenance (See PE-16).  Staff also distributed many promotional materials, including recycled used oil highlighters and recycled rulers.
Additional information on educational program materials is available in Volume III of the Group Annual Report.  Volume I, Section 4 of the Annual Report also includes a description and evaluation of group activities related to development of educational materials for public schools and its efforts to encourage the school district to use these materials in the classroom.
Household Hazardous Waste Program

The City applied for the Used Oil Block Grant during the fiscal year. These funds are provided to the City’s franchise garbage hauler, Allied Waste, to fund their curbside used oil and filter program.  The curbside program also collects computer monitors, televisions, and other E-waste.  These hazardous wastes area also collected at the Allied Waste drop-off site, which also collects latex paints, car batteries, and anti-freeze.

The City reviews and contributes to pollution prevention messages in Garbage Bill inserts and Flyers distributed by Allied Waste.  These messages are aimed at litter prevention and preventing illicit discharges caused by illegal dumping.
Transportation Standards

The City supports regional efforts that encourage alternative forms of transportation.  The City participated and advertised Bike to Work Day in its community newsletter.  In addition, the City advertised the Contra Costa 511 Carpool Incentive Program.
The City’s current fleet consists of approximately 80 vehicles (including police, city hall and maintenance).  Of these vehicles, the City has 1 vehicle that utilizes alternative fuels. This vehicle is in the maintenance division, uses compressed natural gas (CNG), and is used daily.
Modifications:
There are no modifications for this fiscal year.

Fiscal Year 2008/2009 Goals:
Continue to implement the Performance Standards contained in the City’s Stormwater Management Plan.

Continue to publish pollution prevention articles for the Pleasant Hill Outlook Newsletter.  Continue to promote pollution prevention in Garbage Bills and Garbage Service Guides.

Continue to distribute materials produced by the Group Program and the Solid Waste and Recycling Program at Community events.

Continue to support the Friends of Pleasant Hill Creeks activities.

Continue to promote composting workshops.
Attachments:
PE-1

City Council Weekly Update – May 22, 2008
PE-2

Friends of Pleasant Hill Creeks e-mail announcement

PE-3

Jul/Aug 2007 Outlook – Tips for Minimizing Mosquitoes
PE-4

Sep/Oct 2007 Outlook – Proper Pool Drainage Requirements
PE-5

Sep/Oct 2007 Outlook – Winterization of creeks and hillside areas.

PE-6

Sep/Oct 2007 Outlook – Free Composting Workshops
PE-7

Nov/Dec 2007 Outlook – Proper Disposal of Leaves and Debris
PE-8
Nov/Dec 2007 Outlook – Maintenance Division & East Bay Conservation Corps prepare for winter storms
PE-9
Jan/Feb 2008 Outlook – Winter Cleaning to Prevent Flooding
PE-10
Mar/Apr 2008 Outlook – Friends of PH Creeks Group Meeting
PE-11
Mar/Apr 2008 Outlook – Free Composting Workshops

PE-12
Mar/Apr 2008 Outlook – Free E-Waste Recycling Event
PE-13
May/Jun 2008 Outlook – National Public Works Week
PE-14
May/Jun 2008 Outlook – Free E-Waste Recycling Event
PE-15
Art, Jazz & Wine Festival advertisement

PE-16

National Public Works Week Drawing Contest sample

Please see FY 2005/2006 Annual Report for the following attachments:



Community Outreach

Please see FY 2004/2005 Annual Report for the following attachments:



Creek Signs installed examples



Community Outreach
Please see FY 2003/2004 Annual Report for the following attachments:



Recycling and Garbage Services Guide

Please see FY 2001/2002 Annual Report for the following attachments:



Creek Clean Up Notice
 Public Education & Industrial Outreach – quantitative results
	AMOUNT OF PEIO MATERIALS DISTRIBUTED BY YOUR AGENCY
	TOTAL

	Waste Disposal:
	

	“Clean It” Safer Housecleaning Methods that Really Work Guides
	

	“Get Rid Of It” A Painter’s Guide to Storage, Disposal and Clean-Up of Paint Waste Brochures
	

	Used Oil Recycling Program:
	

	Mr. Funnelhead Coloring Books (English Version)
	600

	“Used Oil” Highlighters
	600

	Certified Oil Collection Centers Information Sheets
	

	Mr. Funnelhead School Education Brochures
	

	Mr. Funnelhead Public Education Brochures
	

	“Recycle Oil, It’s Right” Brochures (English Version)
	

	“Recycle Oil, It’s Right” Brochures (Spanish Version)
	

	Mr. Funnelhead Magnet 
	

	Mr. Funnelhead Erasers
	

	Mr. Funnelhead Pencils
	

	Mr. Funnelhead Tattoos
	

	
Mr. Funnelhead Carrying Bags
	

	Promotional Items:
	

	Handy Caddy 
	

	Dust Pans
	

	Poppy Seed Packets
	50

	Magnetic Refrigerator Clips
	75

	“Hi.  Mind if I pollute your water?” Brochures
	

	Bent Pen – Ladybug 
	

	“Grow It” The Less Toxic Garden Guides
	

	A Kid’s Guide to Backyard Bugs
	10

	Water is life.  Rescue it. Gator Clips (Magnetic)
	

	Water is life.  Rescue it. Coin Holders
	

	“Recycle” Rulers
	25

	Other:
	

	Other:
	

	General Information:
	

	
“TIPS to Protect Our Restaurant & Keep Our Water Clean” Poster
	

	
“TIPS to Protect Our Restaurant & Keep Our Water Clean” Brochures
	

	
Don’t Set a Table for Pests! Restaurant Brochures (English/Spanish Version)
	

	Pest Management/Pesticide Use:
	

	Controlling Ants in Your House – English and Spanish versions
	

	Controlling Aphids
	

	Controlling Snails and Slugs in Your Garden – English and Spanish versions
	

	Controlling Yellowjackets Around Your Home – English and Spanish versions
	

	Finding a Pest Control Company
	

	How to Control Weeds
	

	Keeping Cockroaches Out of Your House – English and Spanish versions
	

	Keeping Fleas off Your Pets – English and Spanish versions
	

	Keeping Mosquitoes Away
	

	Growing a Healthy Garden
	

	Pesticides and Water Quality
	

	Tips for a Healthy Beautiful Lawn – English and Spanish versions
	

	Safe Use and Disposal of Pesticides – English and Spanish versions
	

	Living with Spiders The Helpful Hunters – English and Spanish versions
	

	Wonderful Roses
	

	Media Outreach:
	

	Outdoor Billboards
	

	BART Rail Boards
	

	Bus Shelter Posters
	

	Bus Boards
	

	Theater Advertisements
	

	Public Service Announcements (Radio):
	

	Specify Station:
	

	Specify Station:
	

	Specify Station:
	

	Public Service Announcements (Television/Cable):
	

	Specify Station:
	

	Specify Station:
	

	Specify Station:
	

	Public Service Announcements (Newspapers/Periodicals):
	

	Specify Publication:
	

	Specify Publication:
	

	Specify Publication:
	

	
	

	Newspaper Advertisements:
	

	Specify Publications:
	

	Specify Publications:
	

	Specify Publications:
	

	Community Newsletters:
	

	Specify Publications:  Outlook
	65,000

	Specify Publications:
	

	Specify Publications:
	

	Radio Advertisements:
	

	Specify Station:
	

	Specify Station:
	

	Television/Cable Advertisements
	

	Specify Station:
	

	Specify Station:
	

	Measurement/Research Activities:
	

	Public Opinion Surveys
	

	Focus Groups
	

	Workshops:
	

	Specify Subject:
	

	Specify Subject:
	

	Specify Subject:
	

	Public Outreach:
	

	1-800-No Dumping Telephone Calls
	

	Public Speaking Engagements
	

	Other:
	

	Other:
	

	Other:
	

	Number of Storm Drain Inlets Stenciled or Stamped By:
	

	Volunteers
	

	Municipal Staff
	

	
Fish Door Hangers Distributed
	

	Amount of Household Hazardous Wastes Collected:
	

	
Motor Oil (gallons)
	3323

	
Household Paint (gallons) 
	2591

	
Pesticides (gallons)
	956

	
Miscellaneous (gallons) (e.g., acids, antifreeze, batteries, etc.)
	5444

	Transportation Management
	

	
Number of Public Agency Vehicles Using Non-Polluting Fuels
	1

	
Number of Public Employees Using Public Transportation
	

	
Number of Education Materials Encouraging Public Transportation Use
	

	Other
	

	Creek Cleanup Event
	1

	Art, jazz & Wine Festival
	1

	Concert by the Lake
	1

	National Public Works Week
	1

	
	

	
	

	
	



